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NONOXEHUE

O NNAaTHbIX AO0MNO/MIHUTE/NIbHbIX o6pa303aTeanblx ycnyrax

1. O6bwue nonoxKeHma

1.1. Hactosawee MonoxeHue pa3paboTaHo B cOOTBETCTBMM 3akoHa P® "O6 obpasoBaHum B Poccuitckoi
depepauunn”, 3akoHom Poccuinckoit Pepgepaunn «O 3awmuTe npas notpebutenen», MOCTAHOBIEHUEM
Mpasutenbctea P® ot 15 ceHtabpsa 2020 r. N 1441 «Ob YTBEPKOEHUW NMPABWNT OKA3AHMA MJTIATHbIX
OBPA3OBATE/IbHbIX YC/TYT», yctasom I'BEQY «COLL Ne 2 c.n. OKaxeso nm.M.M.KapToesa»

1.2. TonoxeHue onpegensetr MOPALOK W YCNOBUA MNPeAOCTaBNAEHUA  AOMNONHUTENbHbIX MAATHbIX
obpasosaTenbHbIx ycayr B LLKone (ganee «<McnofHUTENbY») rpaXKaaHaM v OpraHM3aLmam, ganee UMeHyemble
«noTpebutenny.

1.3. UcnonHutenb npeaocTtaBadAeT naaTHblie 4O0NO/THUTE/IbHbIE o6pasoBaTeanble yCcnyrun B uenax:

- Hambonee NONHOTrO yaoBNETBOPEHMA 06pa3oBaTe/IbHbIX U MHbIX NOTpebHOCTeN 0byyatoLWmXCca, HaceneHus,
npeanpuUATUN, yYperaeHUN U OpraHM3aLnii;

- yayduweHmnAa Ka4yecrtBa o6pasoBaTeanoro npouecca B WKOE,
- npuBaevyeHnA B 6}Op,)KeT LWKO/1bl AOMNONHUTENbHbIX CI)VIHaHCOBbIX cpeacTs.

1.4. UcnonHutenb BNpaBe OKa3blBaTb AONOJHUTE/IbHbIE YCNYITN B COOTBETCTBUM C HACTOALWMM [1oN0OXKeHNEM,
ecnu:

- OHO MMmeeT rocyaapCrtBeHHYO TNLLEH3UIKO Ha COOTBeTCTBVFOLLI,MIZ BULA o6pasoBaTeanoV1 AeATEeNbHOCTH,

- YcTaBom 06pa30oBaTeNIbHOTO Yy4YpeXKAeHUA TaKkas AeATeNbHOCTb NpeaycMOTPeHa M onpeaenieHbl BUAbI
JaHHOM AeATenbHOCTY;

- YcTaBom 06pa30BaTeibHOroO yYpeAeHMsA NOATBEPKAAETCA HenpeanpUHMMATENIbCKUIA XapaKTep AaHHOM
[eATeNbHOCTU (He UMeeT Lenn noyvyeHus npmbbinm);

- yypexaeHme  paspabotano v yTBEpPAMSIO MonoxeHne O  NAATHbIX  AOMONHUTENbHbIX
obpaszoBaTenbHbIx ycnyrax B LLKone.

1.5. [lononHuUTeNbHble YCAYrKn He MOryT ObiTb OKa3aHbl B3aMeH MAW B PpaMKax OCHOBHOW obpa3oBaTeNbHOM
AeATeNnbHOCTM (B paMKax OCHOBHbIX 06pa3oBaTe/ibHbIX MPOrPamm M rocyAapCTBEHHbIX 06pa3oBaTenbHbIX
CTaHAapPTOB, GMHAHCUMPYEMbIX 3@ CYET CPeAcTB COOTBETCTBYLWero biogkeTa) M OCYLWECTBAAIOTCA 3a cyeT
BHEOIOAXKETHbIX CPeACTB:



- CpeAcTB poauTenei (3akKoHHbIX NpeacTaBuTeNen);

- CNOHCOPCKMX CPEeACTB CTOPOHHMX OPraHn3aLmMin U YacTHbIX A1,

1.6. JononHuTeNbHble 06pa3oBaTe/IbHbIE UM UHbIE YC/IYTN B COOTBETCTBMM €O cT. 16 3akoHa PP "O 3awumTe
npas noTtpebutena” MoOryT OKasbiBaTbCs TONIbKO C cornacus ux nonyyatensa. OTKa3 nosydatensa oOT
NpeaocTaBAeHUA  AOMNONHUTE/NIbHbIX YCAYr He MOXeT OblTb  MNPUYMHOM  yMeHblleHMAa obbema

npenocrtaB/ieHHbIX eMmy OCHOBHbIX YCAyT.

1.7. OKa3aHue AO0NONHUTENbHbIX YCAYT HE MOMKET HAHOCUTb YLLLEPO AN YXyAWNTb KayecTBO NpeaocTaBaeHnn
OCHOBHbIX 06pa3oBaTe/NbHbIX YCAYT, KOTopble LLIKona oKkasbiBaeT 6ecnnaTHO ANs HaceNeHus.

2. MpumepHbIt NnepeyeHb NNATHbIX AONOJIHUTE/IbHbIX 06pa3oBaTebHbIX YCAYr
K nnaTHbIM 06pa3oBaTenbHbIM yCcayram, npesocrasnseMbiM MICNOAHUTENEM, OTHOCATCA:
- obyyeHre No AONONHUTENbHBIM 06PAa30BaTeIbHbIM NPOrPAaMMaM,
- NpenojaBaHue cneumanbHbIX KYpCcoB U LMKNOB AUCUUNUH,
- peneTuTopCTBO,
- 3aHATUA NO yrnybneHHOMY U3yYeHUIO NPeaMETOB,
- Apyrue ycnyru.
3. YcnoBua npeaoctaBneHUA NAaTHbIX AO0NONHUTENbHbIX 06pa3oBaTeibHbIX ycayr
3.1. nA okaszaHWUA AONONHUTENbHbIX ycnyr McnonHuTenb 06a3aH:

3.1.1. Co3paTtb ycnosua AnAa nposegeHmA AOONOJIHUTE/IbHbLIX YyCayr B COOTBETCTBUM C ,D,el‘/‘ICTBy}OIJ.I,MMM
CaHUTAPHbIMU NpaBniaMmn 1 HOpmamu.

3.1.2. ObecneunTb KagpoBbIM cocTaB U opOpPMUTL TPYAOBbIE COrNalieHua (MAn [OroBopbl) BbINOSHEHUA
AOMONHUTENBHBIX YCAYr. [Ns BbINOAHEHMA PabOT MO OKa3aHMUIO AOMNOMHUTENbHbIX YCAYT MOTYT NPUB/IEKATLCS
KaK OCHOBHble COTPYAHUKN 06Pa30BaTENbHOIO YUYPEKAEHUA, TaK U CNELUaNUCTbl CO CTOPOHDI.

3.1.3. CocTtaBnTb CMETY Pacxo4oB Ha AONOMIHUTE/IbHbIE YCAYTU.

3.1.4. 3gaTb NpuKasbl PYKOBOAUTENA YUpeXAeHUA 06 opraHM3aLnm KOHKPETHbIX A4OMNOAHUTENbHbIX YC/YT B
yuperkaeHun, B KOTOpbIX onpeaennTb:

- OTBEeTCTBEHHOCTb 21nL,
- COCTaB y4aCTHUKOB,

- opraHu3aumio paboTbl MO MNPenoCTaBAEHUIO AOMNOAHUTENbHbIX YCAYr (pacnucaHue 3aHATUIN, CeTKy
3aHATUN, rpaduK paboTbl);

- NpuBAEKaeMblil NpenoaaBaTebCKMN COCTaB;
- CMeTy pacxofos.

3.1.5. OdpopmMunTbL AOroBOP C 3aKAa34YMKOM Ha OKasaHWE AONONHUTENbHbIX YCAYT .



3.2. UcnonHuutenb no TpeboBaHMIO MonyyaTens o0b6sA3aH npenocTaBUTb HEOBXOAMMYIO U [OCTOBEPHYIO
MHPopMaLMIo 06 OKa3biBaeMbIX AOMNONHUTEbHbIX YC/Yrax.

4, I'Iopﬂp,ox npeaocras/ieHna A0NO/NIHUTE/NIbHbIX NNATHbIX 06pa303a1'enb|-|b|x ycayr.

4.1. WcnonHutenb o06nA3aH [0 3aKAOMEeHMA [O0roBopa NpeaocTaBUTb MNOTPEOUTEN0 M 3aKOHHOMY
NpeacTaBUTE/NIl0O  HECOBEPLUEHHONETHEro — MaTb, OTel, OMeKyH, MnoneynuTenb, YNOoJHOMOYEHHbIN
npeacTaBUTe/Ib OpraHa OMeKM M MOMeYUTeNbCTBA WM yYperkAaeHMe COLMAaNbHOW 3aliuTbl, B KOTOPOM,
HaXOAMUTCA HYXKAAOLWMNIACA B OMEKE NN NONEYNTE/IbCTBE HECOBEPLLUEHHONETHUIN, AMBO nLy, AENCTBYIOLWEMY
Ha OCHOBAHWM [OBEPEHHOCTW, BbIAAHHOW 3aKOHHbIM MpeacTaBuTesieM (B AanbHelwem — 3aKasuuky)
OOCTOBEPHYO  MHPopmaumiwo 06 WNcnonHutene ©n oKasbiBaembix  06pa3oBaTesibHbIX  yCAyrax,
obecneynBatoLLyto BO3MOMXKHOCTb UX NPaBUIbHOIO BbibOpa.

4.2. MMpepocTaBneHWe AONONHUTENbHbIX MAATHbIX Ob6pasoBaTesbHbIX ycayr 0GOPMNAETCs [A0roBOPOM
(MpunoxkeHune 1) c 3akasymMKom B NUCbMeEHHOM dopMme.

[loroBop cocTaBnAeTcA B ABYX 3K3eMNAApPaAx, OAMH M3 KOTOPbIX Haxoautca y Ucnonuutensa, apyron — y
noTpebutens.

4.3. WUcnonHutenb cocTtasasaet CMeTy AoxXxo4oB M pacxXxo4oB MO KaxXAomy KOHKpeTHOMYy BuUAy
AONONHUTENbHbIX NNATHbIX YCAYT. CmeTa ABNAETCA HEOTHEMJIEMOM YacCTbiO A0orosopa.

4.4.daktnyeckmii Tapud 1 yaca obpasoBaTeNibHbIX YCAYr MO TUNY U BUAY OKasbiBaeMblx 06pa3oBaTeNbHbIX
ycnyr onpegensierca MCnonHUTeNem, COrnacHo cmeTe.

4.5. OnnaTa NPOM3BOAUTCA B HAYa/le KaXKAoro HOBOro mecaua obyyeHus n yaoctosepseTtca McnonHutenem
KBMTaHUMel 06 oniaTte NAaTHbIX AOMNOMHUTENbHbIX YCAYT, BblAaBaeMon 3aKa3umKy McnonHutenem.

4.6. LUKona BepeT CTAaTUCTUYECKUUA WM OYXranTepcKuii y4yeT WM OTYETHOCTb pPas3feslbHO MO OCHOBHOW
[eATeNIbHOCTU U AONOIHUTENIbHLIM NAATHbIM 06pa3oBaTe/IbHbIM YCAYram.

4.7.[ononHnTenbHble NAaTHble o6pa303aTeanble YCNYyrn OKa3blBakOTCA y4alWlMmMCA BO BHEYPOYHOE BpPpeEMA, B
pPamMKax yqe6Horo nnaaHa 1 pacnncaHuA, B CBO60,£I,HbIX OT 3aHATUM nomeuweHunax.

5. [paBa u 06a3aHHOCTM NOTpebuTeneit n UCNONHUTENEN AO0NONHUTENbHbIX NNATHbIX
06pasoBaTeibHbIX YCAYT.

5.1. MpaBa notpebutenem wn WCNONHUTENEN [AONOJHUTE/NIbHbLIX MNAaTHbIX 0b6pa3oBaTe/ibHbIX YCAyr
pernameHTMpytoTca MpaxkaaHCKum Kogekcom Poccuinckon ®eaepaunmn, 3akoHamu Poccuiickon Pegepaunm
«06 obpasoBaHun B Poccuinckon Pegepaunm» n «O 3awmTe npas notpebuteneit», a Tak xe Mpasunamu
OKasaHMA nNAaTHbiXx o0b6pa3oBaTesbHbIX ycayr B cdepe AOWKONbHOIO M obwero o06pas3oBaHus,
yTBEpXAeHHbIMM MNocTaHoBAeHUeM [NpaButenbcTBa Poccuitckon ®epepaymm

5.2. MpaBa KM 06s3aHHOCTM «nNOTPebUTEenem» [AOMONHUTENbHbIX NAATHbIX 06pa3oBaTeNbHbIX YCAyr
onpeaenalTca 4orosopom mexay Motpebutenem n UcnonHutenem

5.3. UcnonHuTenb oKasbiBaeT o6pa303aTeanb|e ycnyru B nopAagKke n B CPOKKn, onpegeneHHblie 40rosopom.

5.4. 3a HeucnonHeHWe NMBO HeHaa/eXalee UCNosHeHMe 06A3aTenbcTB No AoroBopy [MoTpebutens u
McnonHuTenb HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumu.

5.5. MNpun obHapyKeHUN HeAOCTaTKOB OKA3aHHbIX MAaTHbIX 0O6pPa3oBaTe/bHbIX YC/YT, B TOM YMC/IE OKA3aHUA
MX He B MNONHOM 0b6beme, NpesycMOTPeHHOM 06pa3oBaTeNbHbIMW NPOrPamMMaMm U y4ebHbIMU NAaHaAMM,
MoTpebuTtenb B NpaBe No cBoemMy Bbibopy noTpeboBaThb:



- 6e3B03mMe34HOro oKasaHWAa obpa3oBaTenbHbIX YCAYr, B TOM YyMucae B NOAHOM obbeme B COOTBETCTBUMU C
06pa3oBaTe/ibHbIMM NPOrPaMMaMm, y4ebHbIMM NAAHAMM U AOTOBOPOM;

- COOTBETCTBYHOLWEro ymeHbweHNA CTOMMOCTHN OKa3aHHbIX 06paBOBaTeI'IbeIX ychayr,

- BO3MeleHNA NOHeCEHHbIX MM pacxoaoB Mo YCTPaHEHUIO HEAOCTATKOB, OKa3aHHbIX ycnyr CBOMMU CU1aMU
UIN TPETbUMU TNLLAMU.

5.6.MoTpebuTtens B npase notpeboBaTb MOJHOrO BO3MeLLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3WU C
HapyLlleHMeM CPOKOB Havana u (M11) OKOHYaHMA OKa3aHMA 0b6pa3oBaTesIbHbIX YCAYT.

5.7.NMotpebutens 06A3aH ONNATUTb OKasbiBaeMble 0Opa3oBaTeNbHble YCAyrM B MOPALKE W B CPOKW,
YKasaHHble B gorosope. MoTpebutento B COOTBETCTBMM C 3aKoHOAATeNbCcTBOM Poccuitickont Pepepaumm

A0/1KeH 6bITb Bbl4aH AOKYMEHT, I'IOATBep)KAaI-OLLI'Mﬁ onnaty 06pa3OBaTefIbeIX ycnayr.

5.8. CTOMMOCTb OKa3blBaemMbix 06pa3oBaTe/ibHbIX YCAYT B AOFOBOPE ONPEAENAETCA MO COMMALIEHNI0 MeXay
NcnonHutenem m Motpebutenem.

6. MopaaoK nonyyeHUa u pacxoao0BaHUA CPeacTs

6.1. Ha oKaszaHMe KakAoW A0NONHWUTENbHOM YCAYrM COCTaBASETCA CMeTa Pacxo4oB B pacyeTe Ha OA4HOro
noJsiy4aTens sTon ycayru.

CmeTa paccynTbiBaE€TCA B LENIOM Ha rpynny nonyaneneﬁ OA4HOro snaa ycnyrn mn 3atem onpenenaeTca ueHa
OTAeﬂbHOVI YCNYTU Ha KaXXA0ro noay4yartena.

B cnyyae npenoctaBneHUs NoOAydYaTeNnto pada  OOMONHWUTENbHbIX YCAYr CMeTa PacxXxof4oB  MOXKET
PaCCUMTBLIBATLCA MO KOMMJIEKCY AOMONHUTENbHBLIX YCAYT, OCYLW,eCTBASEMbIX B AaHHOM 06pa3oBaTesibHOM
yypexaeHuu.

CmerTa paspabatbiBaeTca HenocpeacTeeHHo byxrantepuen COLL No2 c.n.3kaxkeBo

6.2. [loxoAbl OT OKa3aHUA AOMNOIHUTEbHbBIX U UHbIX YCAYT NONHOCTBIO NEPEYNCAIOTCA B A0X04 YupeauTens,
KOTOPbI onpeaenser HasHauyeHne NoayYeHHbIX CPeacTs.

6.3. WcnonHuteno BNpaBe nNpuBAeKaTb CMNELMANUCTOB A/ OKa3aHWA LONONAHWUTENbHbIX YCAYyr Ha
KOHTPaKTHOM OCHOBE M OCYLLeCTBATL ONAATY TPyAa Ha LLOrOBOPHOMN OCHOBE.

7. KagpoBoe obecneyeHne oKa3zaHUA NAATHDLIX YCAYrT
7.1. OnAa BbinoNHeHUA paboT NO OKa3aHWUIO NATHbIX YCAYT MPUBAEKAOTCA:
- OCHOBHble PAabBOTHUKM KO,
- CTOPOHHMeE cneLnanncTsbl.

7.2. OTHoWweHMA UcnonHWUTeNs U CNeLmManmncToB, NPUBIEKAIOLWMXCA K OKA3aHUIO NAATHbIX YCYr, CTPOATCA B
COOTBETCTBMM C AOTOBOPOM CO LIKOJIOM Ha OKa3aHue ycayr.

7.3. Onnata Tpyaa pabOTHUKOB LWKO/bI, CMEeLMasucToB CO CTOPOHbI OCYLLECTBAAETCA B COOTBETCTBUM C
3aK/IIOYEHHBIM [0rOBOPOM W COT/IAacHO YTBEPXKAEHHOW CMETE pacxon0B No AaHHOW yCAayre.



7.4. Paboyee BpemsA MpuMBAEKAEeMbIX PabOTHMKOB K OKa3aHWIO NAaTHbIX YCAyr YyCTaHaB/AMBAeETCA B
COOTBETCTBMM C pacrnucaHMem M NPOAOMKUTENbHOCTbIO 3aHATUN (KaK MX KOAMYECTBOM, Tak U BpemMeHem
nposeaeHuns 3aHATUI — oT 30 A0 45 MUHYT).

8. 3aknuunTeNnbHbIM pa3gen

8.1. YupeauTenb OCYLWECTBASET KOHTPOAb Had cobnogeHneM AenCTBYIOWEro 3aKoHOAaTeNbCTBa B YacTu
OpraHM3aunm ONOAHUTENbHbIX YCAYT.

8.2. YypeguTeno BnpaBe MNPUOCTAHOBUTb AEATENbHOCTb 0O6PA30BATENIbHOTO YYPEKAEHMA MO OKA3aHMUIO
AOMONHUTENBHBIX YCNYr, €CAN 3Ta [eATEeNbHOCTb OCYLLeCTBAAeTCs B yuwepb OCHOBHOM AeAaTesbHOCTU
06pa30BaATENLHOTO YUPEKAEHUA.

8.3. [Aupektop LLUKOAbI HeceT nepcoHasbHYlD OTBETCTBEHHOCTb 3a AEATE/IbHOCTb MO OCYLLECTBAEHUIO
AONOJIHUTENbHBIX YCAYT.

8.5. UcnonHutenb 06s3aH exeroaHo roToBWUTb OTYET O MOCTYM/IEHUM U UCMONb30BaHUM BHEBIOOKETHbIX
CpeAacTs.
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